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Our Mission Continues

‘X Je are once again pleased to present our annual water quality report covering all testing
performed between January 1 and December 31, 2022. Over the years, we have dedicated
ourselves to producing drinking water that meets all state and federal standards. We continually

strive to adopt new methods for delivering the best-quality drinking water to you. As new chal-
lenges to drinking water safety emerge, we remain vigilant in meeting the goals of source water
protection, water conservation, and community education while continuing to serve the needs of
all our water users. Please remember that we are always available should you ever have any ques-
tions or concerns about your water.

Naturally Occurring Bacteria

he simple fact is that bacteria and other microorganisms
inhabit our world. They can be found all around us: in
our food, on our skin, in our bodies, and in the air, soil, and
water. Some are harmful to us and some are not. Coliform
bacteria are common in the environment
and generally not harmful themselves. The ‘ ‘
presence of this bacterial form in drink-
ing water is a concern because it indicates
that the water may be contaminated with
other organisms that can cause disease.
Throughout the year, we tested over 120
water samples for coliform bacteria.

Federal regulations require that public water that tests positive
for coliform bacteria must be further analyzed for fecal
coliform bacteria. Fecal coliform are present only in human
and animal waste. Because these bacteria can cause illness, it
is unacceptable for fecal coliform to be present in water at any
concentration. Our tests indicate no fecal coliform is present
in our water.

Where Does My Water Come
< [From?

‘3)\& In 2022 Doney Park Water produced
| SR approximately 234 million gallons of
water at an average of 641,000 gallons
per day. Our source is seven deep ground-
water wells in the Coconino Aquifer,
which ranges in depth from 1,260 to
1,500 feet below Doney Park. /

Community Participation

e want our valued customers to be informed about their

water quality. If you have questions or concerns, feel
free to call a customer service representative at (928) 526-1080
or attend a board meeting. Meetings are held on the third
Wednesday of each month at 9:00 a.m. at our office. Board
meeting dates can be found at DoneyParkWater.com.

Thousands have lived without
love, not one without water.” protection measures are already imple-

Source Water Assessment

Based on the information currently available on the hydrogeo-
logical settings and the adjacent land use in the specified prox-
imity of the drinking water sources of this public water system, the
ADEQ has given a low risk designation for the degree to which
this public water system’s drinking water
sources are protected. A low risk designa-
tion indicates that either most source water

mented or the hydrogeology is such that
the source water protection measures will
have little impact on protection.

—W.H. Auden

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants may be particu-
larly at risk from infections. These people should seek advice
about drinking water from their health care providers. The
U.S. EPA/CDC (Centers for Disease Control

S\ \ and Prevention) guidelines on appropriate
N means to lessen the risk of infection by
Cryptosporidium and  other
microbial  contami-

nants are available from

the Safe Drinking Water

Hotline at (800) 426-4791

or online at: htep://

. water.epa.gov/

drink/hotline.

QUESTIONS? For more information

about this report, or for any questions relating to
your drinking water, please call Marc Twidwell,
General Manager, at (928) 526-1080.


http://water.epa.gov/drink/hotline
http://water.epa.gov/drink/hotline
http://water.epa.gov/drink/hotline
http://DoneyParkWater.com

Substances That Could Be in Water

To ensure that tap water is safe to drink, Arizona Department
of Environmental Quality (ADEQ) prescribes regulations
limiting the amount of certain contaminants in water provided
by public water systems. U.S. Food and Drug Administration
regulations establish limits for contaminants in bottled water.
Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contami-
nants. The presence of these contaminants does not necessarily
indicate that the water poses a health risk.

The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally occurring
minerals, in some cases radioactive material, and substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can
be naturally occurring or may result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming;

Pesticides and Herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff, and
residential uses;

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and may also come from
gas stations, urban stormwater runoff, and septic systems;

Radioactive Contaminants, which can be naturally occurring
or may be the result of oil and gas production and mining
activities.

More information about contaminants in tap water and
potential health effects can be obtained by calling the U.S.
EPAs Safe Drinking Water Hotline at (800) 426-4791
or visiting www.epa.gov/safewater/hotline. Information on
bottled water can be obtained from the U.S. Food and Drug
Administration.

Level 2 Assessment Update

Coliforms are bacteria that are naturally present in the
environment and used as an indicator that other, poten-
tially harmful, waterborne pathogens may be present or that
a potential pathway exists through which contamination
may enter the drinking water distribution system. We found
coliforms, indicating the need to look for potential problems
in water treatment or distribution. When this occurs, we are
required to conduct assessments to identify and correct any
problems.

During the past year, one Level 2 assessment was required for
our water system. One Level 2 assessment was completed. We
were not required to take any corrective actions.

What's a Cross-Connection? '} Al

Cross-connections that contaminate drink- ~ "}
ing water distribution lines are a major [ [}
concern. A cross-connection is formed at any
point where a drinking water line connects
to equipment (boilers), systems contain-
ing chemicals (air-conditioning systems, ———
fire sprinkler systems, irrigation systems), e T

or water sources of questionable quality. '
Cross-connection contamination can occur when the pressure in
the equipment or system is greater than the pressure inside the
drinking water line (backpressure). Contamination can also occur
when the pressure in the drinking water line drops due to fairly
routine occurrences (main breaks, heavy water demand), causing
contaminants to be sucked out from the equipment and into the
drinking water line (back-siphonage).

Outside water taps and garden hoses tend to be the most
common sources of cross-connection contamination at home.
The garden hose creates a hazard when submerged in a swimming
pool or attached to a chemical sprayer for weed killing. Garden
hoses that are left lying on the ground may be contaminated by
fertilizers, cesspools, or garden chemicals. Improperly installed
valves in your toilet could also be a source of cross-connection
contamination.

Community water supplies are continuously jeopardized by
cross-connections unless appropriate valves, known as backflow
prevention devices, are installed and maintained. We have
surveyed industrial, commercial, and institutional facilides in
the service area to make sure that potential cross-connections are
identified and eliminated or protected by a backflow preventer.
We also inspect and test backflow preventers to make sure that
they provide maximum protection. For more information on
backflow prevention, contact the Safe Drinking Water Hotline
at (800) 426-4791.

Lead in Home Plumbing

I_:,\ad in drinking water is primarily from materials
nd components associated with service lines and
home plumbing. If present, elevated levels of lead can
cause serious health problems, especially for pregnant
women and young children. We are responsible for
providing high-quality drinking water, but we can-
not control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to two
minutes before using water for drinking or cooking.
Information on lead in drinking water, testing meth-
ods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline at
(800) 426-4791 or online at: www.epa.gov/safewater/
lead.



http://www.epa.gov/safewater/hotline
http://www.epa.gov/safewater/lead
http://www.epa.gov/safewater/lead

Test Results Definitions

ur water is monitored for many different kinds of substances on a very strict sampling schedule, and the water we deliver must meet specific SN 7 ER VT ER R S|
health standards. Here, we only show those substances that were detected in our water (a complete list of all our analytical results is avail- BEEEEREIIESEIEE IR T RIS E 08

able upon request). Remember that detecting a substance does not mean the water is unsafe to drink; our goal is to keep all detects below their the total number of sites tested. The 90th

. . ercentile is equal to or greater than 909
respective maximum allowed levels. p qd greate 2l
of our lead and copper detections.

The state recommends monitoring for certain substances less than once per year because the concentrations of these substances do not change

AL (Action level): The concentration of
frequently. In these cases, the most recent sample data are included, along with the year in which the sample was taken. ( G

a contaminant that, if exceeded, triggers
treatment or other requirements that a

REGULATED SUBSTANCES community water system shall follow.

SUBSTANCE YEAR MCL MCLG AMOUNT RANGE Level 2 Assessment: A Level 2 assessment
(UNIT OF MEASURE) SAMPLED [MRDL] [MRDLG] DETECTED LOW-HIGH VIOLATION  TYPICAL SOURCE is a very detailed study of the water
Alpha Emitters (pCi/L) 2021 15 0 3.6 +/- | ND-3.6 +/- 0.79 No Erosion of natural deposits system to identify potential problems and
0.79 determine (if possible) why an E. co/i MCL
iolation h; rred and/or why total
Arsenic (ppb) 2021 10 0 1.2 <1.0-1.2 No Erosion of natural depqsits; runoff from orchards; runoff Zocii?m(;n b ;;:rcizuh ;,e E . enofo‘:ng ir(: gur
from glass and electronics production wastes water system on multiple occasions.
Barium (ppm) 2021 2 2 1.7 0.91-1.7 No Dlscha.rgf: of d.rllhng wastes; dlSCha}I‘gC from metal MCL (Maximum Contaminant Level):
refineries; erosion of natural deposits ) . :
The highest level of a contaminant that is
Chromium (ppb) 2021 100 100 2.4 <24-2.4 No Discharge from steel and pulp mills; erosion of natural allowed in drinking water. MCLs are set as
deposits close to the MCLGs as feasible using the
Fluoride (ppm) 2021 4 4 0.099 0.085-0.099 No Erosion of natural deposits; water additive which best available treatment technology.
promotes strong teeth; discharge from fertilizer and MCLG (Maximum Contaminant Level
aluminum factories Goal): The level of a contaminant in
Nitrate (ppm) 2022 10 10 1.3 <0.05-1.3 No Runoff from fertilizer use; leaching from septic tanks, drinking water below which there is no
sewage; erosion of natural deposits known or expected risk to health. MCLGs
Tap water samples were collected for lead and copper analyses from sample sites throughout the community alllwy feir o s off sy
AMOUNT MRDL (Maximum Residual Disinfectant
DETECTED SITES ABOVE Level): The highest level of a disinfectant
SUBSTANCE YEAR s90TH AL/TOTAL allowed in drinking water. There is
(UNIT OF MEASURE) SAMPLED AL MCLG %ILE) SITES VIOLATION  TYPICAL SOURCE convincing evidencethatadditiontoba
Copper (ppm) 2021 1.3 1.3 0.16 0/20 No Corrosion of household plumbing systems; erosion of natural deposits disinfectant is necessary for control of
icrobial i .
Lead (ppb) 2021 15 0 <0.0050 0/20 No Lead service lines; corrosion of household plumbing systems, including FHCTOBIEE CORTIIRANES
fittings and fixtures; erosion of natural deposits MRDLG (Maximum Residual
UNREGULATED SUBSTANCES Disinfectant Level Goal): The level
of a drinking water disinfectant below
SUBSTANCE DATE AMOUNT RANGE  TYPICAL which there is no known or expected
(UNIT OF MEASURE) SAMPLED DETECTED LOW-HIGH SOURCE risk to health. MRDLGs do not reflect
Sodium (ppm) 02/09/2021 16 5.3-16 NA the benefits of the use of disinfectants to

control microbial contaminants.
NA: Not applicable.

ND (Not detected): Indicates that the
substance was not found by laboratory
analysis.

ppb (parts per billion): One part
substance per billion parts water (or
micrograms per liter).

ppm (parts per million): One part
substance per million parts water (or
milligrams per liter).




What type of container is best for storing water?

Consumer Reports has consistently advised that glass or BPA-free plastics such as
polyethylene are the safest choices. To be on the safe side, do not use any container
with markings on the recycle symbol showing 7PC (that’s code for BPA). You
could also consider using stainless steel or aluminum with BPA-free liners.

How much emergency water should | keep?

Typically, one gallon per person per day is recommended. For a family of four,
that would be 12 gallons for three days. Humans can survive without food for one
month but can only survive one week without water.

How long can | store drinking water?

The disinfectant in drinking water will eventually dissipate, even in a closed
container. If that container housed bacteria prior to filling up with the tap water,
the bacteria may continue to grow once the disinfectant has dissipated. Some
experts believe that water can be stored up to six months before needing to be
replaced. Refrigeration will help slow the bacterial growth.

How long does it take a water supplier to produce
one glass of treated drinking water?

It can take up to 45 minutes to produce a single glass of drinking water.

How many community water systems are there in
the U.S.?

About 53,000 public water systems across the United States process 34 billion
gallons of water per day for home and commercial use. Eighty-five percent of the
population is served by these systems.

Which household activity wastes the most water?

Most people would say the majority of water use comes from showering or washing
dishes; however, toilet flushing is by far the largest single use of water in a home
(accounting for 40 percent of total water use). Toilets use about 4 to 6 gallons per
flush, so consider an ultra-low-flow (ULF) toilet, which requires only 1.5 gallons.

BY THE NUMBERS

300

TRILLION

The number of Olympic-sized swimming pools it
would take to fill up all of Earth’s water.

The average cost in cents for about 5 gallons of water
1 supplied to a home in the U.S.

undrinkable, or locked away and unavailable in ice
caps and glaciers.

The percent of Earth’s water that is salty or otherwise 9 9

5 0 The average daily number of gallons of total home water

use for each person in the U.S.

The percent of Earth’s surface that is covered by water. 71




